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Dear valued customer:

About the late delivery according to the Pacific coast of Tohoku earthquake

We inform the delay of our products shipping date for the Pacific coast of Tohoku Earthquake
that occurred on March 11, 2011.

We expect that the shipment date postpones in the maximum for 3 days. If the situation changes,
we review the shipment date as soon as possible.

We apologize sincerely for the late delivery, and much appreciate your understanding and
cooperation.

If you need the more details could you please inquire as follows.

TEL:+81-3-3658-2250 FAX:+81-3-3658-0765 MAIL:info@steam-z.com

Yours respectfully
14.March.2011
Z Engineering Co.,Ltd.
CEO T.ISHII

ot 8K


mailto:info@steam-z.com

